
Go to your local CCAS (Social Services Centre).
Your local CCAS is:
   • the CCAS of the town where you live
   • the CCAS of the town where you work
   • the CCAS of the town where a member 
     of your family lives
   • the CCAS of your child’s school
   • the CCAS of the town where you are 
     registered with a doctor
   • the CCAS of the town where you are helped  
     by an NGO

There is a CCAS in every town in France.*

Domiciliation

Get a free postal address 
with a domiciliation service. 

To obtain a postal address:

Go to the CCAS that has your postal address. 
The CCAS will tell you how you can collect 
your mail.

To collect your mail:
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Why ?
For who ?

How ?

* CCAS are mandatory in every city that exceeds 1500 inhabitants, they are non-mandatory 
in smaller cities.

This document follows standards 
to make him easily readable and 
understandable by every people, 
translating classic langage into an 
understandable one.

This document was produced by the association of 
CCAS of the Department Nord, with the support of the 
State’s services and the UDAPEI for the transposition 
into FALC. To obtain a dematerialized version, please 
contact UDCCAS59.

Learn more about domiciliation



   • you experience problems with receiving your mail  
   • the people you live with can read or take your mail
   • you are homeless

You can use this postal address for one year.

After one year if:  
   • your situation has not changed or
   • you still need a postal address

You can reapply.

With a postal address, you can, for example,  
complete the required paperwork:
   • to obtain a passport or national identity card

   • to obtain a residence permit or proof of identity

   • to apply for accommodation

   • to open a bank account

   • to claim your family benefit entitlements from  
     the CAF. The CAF is the family benefits  
     agency (Caisse d’Allocations Familiales)
    
   • from France Travail, the agency for jobseekers

   • from the CPAM for healthcare.
     The CPAM is the health service fund  
     (Caisse Primaire d’Assurance Maladie)
     
   • for applications at the MDPH, the local  
     agency for people with disabilities (Maison 
     Départementale pour les Personnes Handicapées)

Get a free postal address with a domiciliation service. 

You may need a postal address if:

You can obtain a postal address at a CCAS centre
The CCAS is a Community Centre for Social Action 
(Centre Communal d’Action Sociale).


